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Abstract

This study aims to analyze the impact of implementing electronic archiving in payroll departments
on improving work efficiency in Jordanian municipalities, within the broader context of digital
transformation. Using a descriptive analytical approach, the study evaluates how electronic
archiving contributes to faster transaction processing, reduced human errors, and enhanced
transparency in managing payroll and financial entitlements. It also examines field experiences
from several municipalities that have adopted digital archiving systems, while addressing
infrastructure, technical training, and data security challenges. The findings indicate that electronic
archiving significantly enhances operational efficiency, reduces administrative costs, and increases
employee satisfaction. The study recommends scaling up the implementation of such systems and
providing ongoing technical and managerial support to ensure sustainable adoption of digital

archiving.
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